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804-938-9153 PROFILE

betsy.miles@mac.com | am an accomplished professional with a solid foundation of experience in
3605 E. Weyburn Road applying technology to augment the learning experience and improve
Richmond, VA 23235 outcomes. My full-time positions have been in higher education; however, |

Portfolio: elizabethimiles.com have worked as a freelancer in other industries for many years. At this time, |

® LHDY

Password: pedagogy am seeking to contribute my skills to part-time remote opportunities.
O

SKILLS EXPERIENCE
e Adobe lllustrator ¢ Google Suite SENIOR INSTRUCTIONAL TECHNOLOGIST/ELEARNING
¢ Adobe Photoshop o H5P DEVELOPER
e Adobe Spark e HTML Virginia Commonwealth University School of Nursing | 2007 to present
e Apple GarageBand e Kaltura ¢ Collaborate with faculty to design, develop, and deliver high-quality
* Apple Pages » Keynote instruction that enhances learning and research environments through a
e Apple iMovie e Live Home 3D Pro variety of media
* Articulate Replay * Microsoft Teams e Provide technical and curricular support for Canvas, the University’s
e Articulate Rise e Pixton

Learning Management System

* Articulate Storyline + PowerPoint e Script, storyboard, and develop scenario-based eLearning modules that

* Articulate Studio * Respondus allow students to use guided discovery to practice skills and learn in a
¢ Audacity ¢ SCORM .
safe environment
e B e Smartsheet
asecamp martshee ¢ Provide leadership and direction related to distance learning and web-
e Blackboard LMS e SoftChalk . .
based instruction
e Canva ¢ Vyond ) ) ) o
¢ Design presentations and contribute to faculty publications
e Canvas LMS ¢ Word
e Cidi Labs e Zoom ACADEMIC TECHNOLOGIST
University of Richmond | 2000 to 2007
E X P E R T I S E e Leveraged technology to improve academic programs and meet the needs
e LMS administration and support of faculty, staff, and students

e Instructional design
e Scenario-based learning
e Distance education mastery of advanced concepts

* Multimedia eLearning development  Contributed significantly to large-scale projects and special initiatives,
e Mobile learning

e Storyboarding
¢ Graphic Design

EDUCATION CERTIFICATIONS

¢ Produced multimedia case studies and simulations to enhance student

providing technology expertise and advice on e-Learning and web-based

instruction throughout all phases

)

BACHELOR OF SCIENCE, QUALITY MATTERS

PSYCHOLOGY  Applying the QM Rubric (APPQMR)

Virginia Commonwealth University ¢ Investigating Learning Objectives and Assessments
MICROCOMPUTER ASSOCIATION FOR TALENT DEVELOPMENT
APPLICATIONS CERTIFICATE e Advanced E-learning Instructional Design

J. Sargeant Reynolds Community College ¢ Microlearning Certificate



